
Fwd: ⏰ Important Update on Weather Communications
Fri, Feb 7, 2025 at 10:44 AM

From: <campus@centerpointurbanaia.mg.infinitecampus.org>
Date: Fri, Feb 7, 2025 at 9:55 AM
Subject: ⏰ Important Update on Weather Communications

Dear CPU Families and Staff:

Winter has arrived and with potential weather conditions ahead, I want to update families and staff on our communication
process.

As superintendent, timely and consistent messaging is a priority. On February 5, 2025, we followed our usual procedures
(email/text, local media, and social media), but a technical issue with Infinite Campus prevented text messages from
being sent. Despite troubleshooting, the issue persisted to some extent the following morning. 

We have escalated this concern to Infinite Campus to prevent future occurrences. Below (and on our website) are the
platforms we will continue using for weather-related updates.

One final note:  All communication platforms have limitations. Some local media outlets may not post updates until
morning as some are not staffed overnight. However, barring a complete technological failure, I am confident our three
main platforms will provide timely and consistent communication, even if one experiences issues.

1: EMAIL & TEXT NOTIFICATIONS
Notifications via Infinite Campus Messenger. 

2: LOCAL MEDIA
KCRG, KGAN, and KWWL.

3: SOCIAL MEDIA
Facebook and X.

Thank you for your continued support of our students, staff, and schools. Have a great weekend!

Regards,
John W. Elkin, Superintendent

Confidentiality Notice: This email and any attachments are covered by the Electronic Communications Privacy Act, 18
U.S.C.§§2510-2521 and contain privileged and confidential information intended only for the use of the individual or entity
named.

You are receiving this email because you are opted in to receive messages from your school. For more information,
please contact your school.
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